—— @northern

AR

April 2017



Buiwaoyiad

'sup|d ainyn} pup ssaiboud
940 9M MOH 1IN0 JO MaIAJoA0 PooB D NoA saalb ayopdn siyy edoy apm
a@jualladxa

InoA

Buirosdw AL

BulwIo)SUDIL [o10d-DiDP-18WO0)SNI /8)010d 10 /5N 02 ADM|IDIUIBYHOU MMM

uolpAOUU| 10 |pyiod DJOP JBWOISND MBU INO Uo sajppdn Jp|nbal
pup o
SETES >°;__U.- pul} UDD NOA ‘SD1ISI}DIS 9J0W U] PaJSaIajul 840 NOA J|

S9JIAIBS

1NoA 40} MO '620¢ |udy o

Buriaaliag
9SIYduUDl} SIY} JO B)I|. Oy} JOA0 SIBWO0ISND 10} SHyduaq 1aylo
CO-W_> .—:o Yy } Siyi jo sfi| 8y } SH} q i3y
e ° pup /10¢ Joquwaidas o4 sup|d uno sapn|oul Jodai siy|l

SsulpJy ul

Butisanu '£10T Y2IDW LE PUD 9102
Jaquiaydag g| usamaq sjnsas asupwaoyiad

J0439.1@ 1IN0 yum 1ayjaboy ‘@duapsadxa |04 J1NOA
6uiboupby ayy} anoadwi o} 4p} 0s ssasboid uno Bunpys

‘1oday sawoysnd ||N} PUOIIS INO SI SIYL
wodj abpssaw y




cgmctoce

uisyoN ‘1013811 Buiboupyy

‘ADM|IDJ 1NOA }O

uoylpsiuispow bBujobuo ino ul Abs JnoA

9ADY UDI NOA DY} OS ‘B1ISqaM 3N°0)
‘ADMm|IDIUIBYLIOU By} Uo wnlo4 |pybIa
Jawoysn) ino ulol o} noA abpinodus |

Apw pup siy} 40 }pd |DHA D S| POA|OAU]

noA Buideay ‘uolpPSIUIBPOW INO UO
pasn20} uipwal pup sasjwold Ino
}98W 0} pIDY JI0M O} BNUILUOD B

99 o4 §I 31| pjnom

9M SD BAISN|DUl SO ADM|IDJ By}

pulj Jou op sswlowos oym ajdoad
o} Bujuajsi| 8o am ‘diysuolib|al Siy}
uo Bupyipqua Ag -Aljigosip inogp

ssauaIomD 9aAo|dwa 3SIDJ ||IM DY}

3N 9y} 9dubyu3 yim diysuoypjal
D 4Inq dADY 0} pajybijap a10 oM

1921340 9)DS [9ADJ] UJBYHION

D 0} }pads 10 9]0L9 UO 321|0d
podsupJ] ysijiig }xa} o4 anuljuod
0S|P UPd NOA ‘8SIN0J JO "SUOILDYS D
10 suIpJ} uo InolAbYaq aAldNISIP 40
snoiidsns juabin-uou Aup piodal o}
AbMm 9313sIp pup ASpba up S| Siy]
‘ddp uiaypoN 8y} 0} ydipmaAg
pPOpPPL SADY M ‘SN YLIM [SADI}

NoA uaym Ja}ps |98} noA djay o}

‘94ISgam Ino

UO PUD DIPBW |DIJ0S ‘SUOIIDIS By}
1b shanuns ybnouyy yopqpasy JnoA
SWOJ|9M P|NOM S/\\ (UOISOW pPUD
adioyjsuaAny ‘uojbulwpi) ‘|pHDD
‘al1yspoun ul uojbulpy) AjHoys
AJaA suolypis aAl} Jo 92D|d D} ||IM
‘s1ajlays BuljiIopm mau pup suss.dsS
uolpwiiojul Jawoisnd ‘Bulypas
Buipn|oul ‘saj1opy pasodoud sy} jo
s|pl4] ‘dwwpiboid suolpis Jaiieg
1IN0 Jo pDd SD SBI}|19D} MBU INO 10}
subisap uo Buiyiom aIp SN\ ‘SUOIIDLS
910W BAl} |D S3p6 183214 padNPOIUI
9ADY 9M 19q0}20 ISP| dulS

3N°02°ADM|IDIUIBYLIOU JD B}ISIM INO
DIA UlOl 0} BWOd[@M 81D SIBWOISND
yoiym ‘winio4 |pybig Jawoisn) ino

DIA Yono} ul desy o4 anuIuod ||IM
9\ "SOSIWO01d 92IAIBS JaWOoisSND) INo
adpys sn d|ay ||Im 3opqpos) 8y
pup 1ipjs jpaib b s,J| "sdoysyiom
Jawo}snd JNo0j pup Ydipasal
‘Syi00q 09pIA UolDbis-uo ybnoiyy
SN 0} Y20Q Pd} SIBWOISND “Way} 0}
SuUDaW 821AIBS JBWO0}SNI Jpalb jpym
1NOQgD |0} PUD SBJUBIIBAXD [9ADIY
119y} aipys o} pun|bug jo you ay}
SS0J2D WoJ} siawoisnd Jayiaboy
1ybnouq aalpiIul Buluslsi] 91D 9\,
INO SN yim |9ApI} oym ajdoad sy}
0 suolpdadxs ay} jeaw Jayaq o}
9DIAIBS JaWojsNnd Jno aAosdwil upd
aM Moy palabip} os|p aADY 9

‘Bunybi| panroidwi

pup Bulpas Jayeq ‘seboliIpd
snoidpds aJow yim ‘@dusiadxe
pPJD0Q-Uo Ja}}ag Ydanw D SIBWO0}SNI
1n0 aAIB ||Im suipbiy paysiginjal syl
"AJSAI| UIDJ} UIBYLION MBU D pup
SJolIajul paysaijal yiim ‘syjuow
M3} }XBU By} JOA0 DALID |[IM 310\
“Jdom}au ay} ojuo Abm Jisy} a3pw
0} Pa}IDS BADY SUIDI} PaysIqinioy

'910¢ 1290420 ul pajiodal sy am
9du|s ssal1b0id poob Burypw aip
pub 0Z0Z AQ [9ADJ} |IDJ BSIUIBPOW
0} swwnpiboid uno unbag aaby ap




"610Z 40 puUd 8y} Ag 8sIyduDI} BY} WOI} POAOWSI SUIDI} 182D ||V

"JUSWUOUIAUD JB}}aq ||DJOAO UD puD ‘S}odind pUD SISA0D JDBS
‘pippupys poob Ajjualsisuod b o} dn sabpliind MaU Y}IM sulpi} pajuipd-as Ajmau a1ow uo Bul||aApbi} 84 ||,N0A
"SID9A @1y}

10 BuLIq O} SIDBA 881y} JXBU BY} JBAO SUIDI} BUlSIX® JO JUBWYSIIN}DY
*** jdodau §xau

uIylm sebp11IDD pauolIpuo-1b Ajjn} ‘Mau pupiq |8z Buipnjaul
— pup|BU3 JO YIOU By} Ul [9AD} |IDJ WIIOJSUDI) O} JUBWSSAUI JUDIIIUBIS - S13dyvO m.-—._. th*wQ oW0D

"810Z @1D| Ul ®IAIBS OJUI BUWIOD O} 8NP 84D SUIDJ} MU 8y ‘ssalboid ANV S33A0D 1v3s MIN o._. ms.—.o—._;

SH yim aipp o4 dn noA daay ||,om — uoldNpold Ul MOU S| UIDI} MBU JSii} .
1IN0 "ydw oo 0} dn jo spaads yjIm SUIDI} LID-8Y}-}0-9IDIS ‘MaU puplig . bt SRR e e e

AIM3IN ‘'SYluow ma} Ixau
‘ By} Ul SN Y}IM |9ADIY
NOA SD sulpJ} 9sayy
}JO 2J10W 9985 0} |D}S
[I,nOA ‘Abmispun s|
juswiysiqinyal uipJy
jo swwniboid InQO

-+ 10y
os auop
9A,9M JOYM

| :SUIDJY
Ul Buysaauj

"** SIDDA M3} XU Y4 Ul O} PADMIO}
00| UPd NOA 3s|a JPYM

$§ "

Ajjipeayd - sapsatpueyy



"9SI[4DD PUD B|§SDIMBN
‘woying o} ybnoligsa|ppIw
woJ} pup ‘woybuljoN pup

PI212YS 0} Spdd7 pub plojpoig
W04} SBIIAIDS JSD} MON »

** SADDA M3} IxduU Y}
Ul 0} PADMIOJ HOO|
upd NOA 3s|d IPYM

:S9IAJ9S MU

"I0A pup |j00dyID|g

“19Jsay) ‘uoibuiippy ‘Joodianl]

‘[INH ‘Moduly Jajseydubwy o

SUIDJ} ISD} Y{M paULIo}SUDI} 8jnoJ
Spaa71-plojppIig-Ia1SayduDpyy ay] .

"%0¢ o dn m
Aq sawiy Asuinol Bund ‘pup|bu3 ‘suIpJy Juanbauy : -h m>- —mc
40 yyou ay} ul saiid Jolow Buyu alow pup Jabuo| yim Apdodod S31NO0Y IDNVISIA ¢ ¢
sajnoJ @dupysip buo| ‘pedupyus auil} 3ypad Ul 9SDRIDUI %/E V + —
L J0 jI0MJBU D }IBUUOD WIBYLION - ONO1 ‘QIDNVHN3I ZL 40 g

"% 0 @spaJdul up ‘shopung -
U0 S92IAISS DIJXd QO PUD SUIDJ} M¥YOMILIN V ‘LOINNOD
J3ip| pup JaIIDd Bulpn|dUl Yoam
D SBJIAIBS DIIXd 000’7 UDYL SJOW - NIIHLION

‘pup|bug jo yiou sy}
ul Sald pup sumoy abip| SSoIdD
saljiunpioddo Asuunol uolpauuod
12811p ‘Mau Q| apiroid

(M YdIym s|qojaulll mau v .

‘upn|d apoibdn

JpaA-1noy} uno ybnouy} seynol /g

ino ||p jo Ajijonb pup suipu} aiow
‘a|qpjowl} 8y} o} sjuswanoidu| .




L

“IJIM 9814 pUD

sal1]1PD} BulaIpd ym ‘widol
puUD WDQ9 USdM}D] PaJDIS
‘SUOIJDJS {29UUO0D) UIBYLION »

"'SDJaWDD
[PUOKIPPD JO UOKD||PISUI BY}
DIA 86049A0D ALDD PoOUDYUT .

"SUOI{DD0| UOIDIS MBU (9] ID
SUS8J2S UOIIDWIOLUI JBWOISND
‘SuoIyp}S /v 1o siulod

-d|ay Jawoisnd 09pIA MBN «

‘SYIDW
340d yiim palipalddo syiod

1Dd |pUOLIPPD O/ PUD SUOIDIS
1b saopds bBuiyiod mau OG-

"** 0} pAOMIO}
00| und
nNoA jpym

S31vO 1DIL

M3N 40 S101 Hl1Im

FANIO3IS ANV 34VS JAOW

NOA O9NId3IIN

‘uibaqg saulydpw
Buipuap o211 Juswadp|dal
puUD MaU 4O }NO [|04 BY}

99s ||,om “Jawwns Buung .

‘awwpJiboid suollpbig

lajjeg ay} Japun suolpis G4l

Jayjoup Joj subisep ay} uo
Buppiom aq ||im am Ajjpuonippy -

"1no way} bui|jol o} Hwwod
9M 810}8q SN 0} 320gpasd} pup
‘Sa14|190} By} @duUdIadXd PUD
995 0} @2uUDpYd By} NOA aAIb
[IIM SIY] "Ss48}j9ys Buliom pup
sjujod uolpWIOUl JBWOSND
‘Buiypas Buipn|oul SUOIDIS A}
3} 40 swWayl juaiayIp Buljjoisul
9q ||,©M 'SUOI}D}S UOJSOW puD
adioyjsuanny ‘uojbuljwpid
‘[l “(41yspoup?) uojbul|py
1D S81}1|12D} UOIDIS Mau

Buij oy Aq up|d uolpsiuIEpOW
ino Bulpipys 810 9\

‘uolpjs uoidiys 4o
Pa|[DISUl 8 ||IM $3J06 Jo3d1} MON -

>+ J4odau
§X3u 9y} 94049¢
9Wo0d 0} S4PYM

‘9ouslladxa Joxydinb
D uolbis ayi ybnouy}
Asuinol sy} Buppw
SPIDD JIDWS pub SaYdl
9p024DQ OS|D INg ‘SiaYd1}
aduys oieubow ayy
ssas0.d Ajuo jou sajpbbh
9yl ‘|oAD4} 418y} 1o} And
SIBWOJSN) ||D 8INSUS PUD
Alundas anoidwi ‘suolipys
ay} ybnouy} anow

noA djay saipb asay] «

‘so]bb
19321} MU Y4IM SUOIIDYS
ajpbolIpH pup aipnbg
18}s104 plojppig ‘uojjog
‘|DJjUd) PIOJ|DS ‘JUBISBID
pJ0j|0S ‘24pB|IpM UDBIM
‘|9al}s aw|] |[00dIaAl b
91N28S puUD B}PS dI0W
noA Buideay 21,9\ «

*** 1D} OS dUOP
A, oM JOYM

:SUOIDYS
Buiwaojsuna)



€L

3AND3IS ANV "SUOI4DIS 10 SUIDJ} UO SINOIADYSQ aAlldnisIp 40 snopdidsns
"soako|dwa o} apiroid tuabin-uou Aup piodas o} siswloisNd ulayloN 40} Abm
am Buluipl} ay} pup sasiwoid 34VS 1334 NOA d13H 19212sI1p pup Aspa up si ydiym ‘ddo ayi o} Yydipmail pappy .
921AI9G Jawoisn) ay} adoys djay
0} sdoys31o0m }d0qpad} JaWOISNd Ol @3Id>NAOYLNI N339

Buluajsi] a1y 9M 1IN0} pIoH 's1asn 000°0¢l

JAVH S33D1440 34VS Agq pappojumop usaq soy ddp ay} pup
"921AI9S JaWO0SND Jo 9dualladxe . ‘9LOZ dunr ul yasuno| ay} asuls sbupyooq
Isaq J1dy} Buiguasap yjooq 13AVYL M3N SS
09pIA D Ul sebpssaw plodal \
0} pabpinodus aiam UolD}S
a1pbolioH pup joodajHpH ‘YlON
|[00d¥2oD|g ‘DIIOJIIA JB}SBYIUDW
10 sJawolsn) awwpiboid
Bujusysi] a1y oW a2y} bulppys
Ag @21A18S J8WOJSND 10} SDaPI
9IDYS O} SIBUIOISND PALIAU| «

193214 000’81 Udaq @ADY aJ9y] “Jybu
sbuly} ynd upd am 0s 98s NoA syno} Aup
1dodal pup 3opgpas} aAlb 0S|p nqg ‘SieXdl
Ang Ajuo ou o} noA 10} JaISpa |l saypW
yoiym ‘ddo Ajpusiij-1asn ‘mau b paydunpi.

"yjuow yspas bulop
94,0M MOY |b 300| b 3D} A|ISD® UDD
NoA 0s |pjiod DIPP JBWOISNI D PaYdUNDT .
‘'sbujuaas ay} ui A|jp1dadss
‘Bul||9ADI} UBYM BINIBS PUD B)DS |99}

siawojsnd djay o} ‘SI9dI0 940G [9ADI]L
Mau 08 pauup|d 8y} Jo GG PaINPOIIU] .

*** 1D} OS
aUOpP dA,9M JDYM

Buinosduwy

:
:
¢
Y



SL

"SUOI4DJS b PUD SUIDJ} “awwnpiboid

1IN0 UO [9ADJ} O} MOUY O} padu uolpsiulepow Ino jnoybnolyy

noA uolipwilojul 8y} ||o Jayieboy 1ybisul pup yopqpasy buipiroad ‘sn

“(SWAL) saulyaow Bunq o} dow AH|IqISS820Y UY . YHM yonoy ul Abys upd noA os |aubd

BuipusA Jo3d1L 9I0W « Jawoisn) |pHbIg By payduno .
"SM3IA J9WOISND

‘|[9ADY jussaidal o} [aupd b :._.r_m_._ 940 ‘Aq|as pup

40 ADp U0 8sSPYIINd SIUDAPY uo §Is 0} ‘ssad04d uoypd|ddo Spaa7 pup ‘19}Saydupbwy

Buipnppul ‘sejnos mau uo up Buimo|jo} ‘pajdsles aq pup Jajsay) usamiaq siaydll
S}9321} 8SDY2INg DIUDAPY SIOW « [|IM SD{DIOAPD JBUWIOISND » SiPU Aw 3 HI3Yd 8spYd4Nd SOUDAPY PappY -

"S9N0J 1IN0 J0o AUDW 0} S}aYdI4

o} §l @sn | ‘yuppodw
+ 4 | Hupy c uinjas Aop ypad-4j0 papundxy.

Dow._mn:.m,&mm*ov:m
24D mQQO: "‘@dupwojiad

m.-—._. @.-ou_.wn oWwoo O.—. mx._.a_-_; uInJ} Jno arosdwi
0} pIpY oM 0O}

: aNUILU0d puD IDBA

m\- . tnoqo o} syuswAnd

! ’ apopW 9ADY B\ “Jou 1O

W e }|ND} N0 SI }I JBYjaym

g ”, . : ‘Pa|Npayds ubyj 1aio|

sajnuIW aJoW 10 0§

0} 186 noA ‘Jnsal o

SD ‘pup Pa||BIUPD

10 3JD| S| suIpJ}

Ino Jo auo §l WIp|d

upd noA os Apday

SIY} S18Woisnd 0000
uol4blS |pUl} JINOA
Aoja@ paydunoi.

:9ouauadxa
inoA Buinoadwy **-



L

‘Alysnpul |IpJ

9y} 10} SUOIN|OS SAI}DAOUUI
dojansp djay o} pup|bug jo yiou
9y} Ul s8b3|0d pup SBI}ISIDAIUN
0} 10aA yops poddns Buusyo

** 0} PADMIOY
00| und
NoA bym

ONIWOI1IM
JIOW SNOILVLS 3NO INVW
Ol SdNOY9 NOILdOaV

NOILVLS M3N ANV ONILSIX3
1J0ddNS T11IM IM

‘sjuswadp|d
Alysnpuj ul JDaA Mau Q| HiNJddl
0} SOI}ISISAIUN |DIO| YHM JBUHD «

"s@au|pJ} uoldNpoid Al pup
sadlyualddp | Z Jayiiny D JINIDBY .

"sJaupind abpjusy pup

wIs1INo} 0} syul| puo Buleyiow

ybnoay} sauj| |pd0] JIBY} UO

|[9ADJ} 86DIN0dUS 0} sdiysiauind
|10 ALUNWWOD YLIM YIOM «

"AHUNWWOD |PO| JI9Y}

o 1pd J9jpalb b pup Bujwodem

9JOW SUOI4DIS INO 93DW O}

sdnolb uolydopp uolpis mau

pup Bulsixs poddns pup yim
diysuoypjal uno uayjbuaiys ||, oM .

*** jdodau yxau
9y} 94049¢

awod o} SbYyM

'sa)pnppib 1IN0} pup
‘syuawadp|d Aljsnpu| Ul JDBA
ojul a|doad BunoA Q| pawWod|oM -

“UOIIDIIUNWIWOD PUD SSBUBIDMY
jpaq ul | [9Aa] ainipbubig

paja|dwod oAby sanbps||od Z¢ .
"610¢ Ag ssauisng ayj ojul
‘sjodap BUIOD|OM [|IM BM 8 BY4 JO INO

uJayloN uibw || o Buruipiy sadlualddo mau | palinIday .

uoldNpUl pajbdIpap palanlaq -

“}JOM}BU INO UO S3IIUNWWOD
1jauaq o} sydaloid Hipys ¥o1y 0}
sdiysiauppd |Ip4 AjluNWWod

1ioddns 0} 000’0513 PaISOAU| .

-+ 3uop
9A,OM IDYM

N 3yl 8dupbyu3z yim
diysiaupind a|gpiIOYd D }jINg «

‘'saAlbiadQ

uolbluasaId UIbiL 0/ Upy}

aJow 1o} sadialas Bulups|d Ul

sdiysadijuaiddp Buippis Aq
upd|d suipJ} INoA Buidesy 81,9\ .

I\ :UoIPAOUU| PUD
i
SalIUNWWOD




"S3DIAJBS UIBYHON |/E’L O}
uoldnisip Ul pajinsal pup Abjop sainuiW [#5°6 ‘S24N|ID} Wdd 696
‘SUOIID||92UDD £€9 40 JopdWwl PaUIqWOd D PDY SJUSPIdUL BAOQD BY]

j0odiaAn - |jom Bujuinyas pasdp)|od £10Z AMpnige4 8g

SPIM HI0M}DU - SLIOQ WIO04S 2102 Aoniqa4 €2

p40j|ps - ain|ipy juswdinba apisauy 2102 Aonuor ¢

08

3204507 - UIbJ} Aq YIn4ys uosiad 9L0Z 19qWaAON LT

3|H9S - ain|ipy 5omod buj|pubis 9L0Z 19qWIDAON ¥

:SUOI4D||22UPd pub SAD|ap JuPdIUBIS pasNDI sjudpIdUI
Buimo|jo} ay] "upjd o} ob sAom|p j,uop sbuly} ‘Ajpipunpiojun

a1b| sayNUIW

611 Upy} 191016 uolbulsap pauup|d 8y} Jo BUIALLID SBJIAIBS < +6l1
2ib| SAINUIW 6|| PUD SBINUIW

09 Udam}aq uolpulsap pauun|d ay} 1b BUIALID SBJIAIDS < 6L1-09
9iD| SaINUIW 4G PUD SBYNUIW

0§ Usam}aq uolpulisap pauup|d ay} 1o BUIALID SOIIAIDS < 65-0¢€
UoIbUISIP JD BJ0W 10 30| SaINUIW

0¢€ BUIALLID 10 (1pd/||ny) UOID||@IUDD O} }23lgNS SBJIAIRS < 180D
awl} [pALID pauup|d ay}

JO SPU0J3S 6G UIYLM 10 A[JDd UOlDUISEP 1D BUIALID SBJIAIDS < awil uo
awl} [pALID pauup|d 8y} jo

SPU0J8S 6§ SAINUIW INOJ UIYIIM UOIDUISDP J0 BUIALLID SBIIAIBS < Wdd

(10d/||ny) UOID||@IUDD O} }23lgNS SBIIAIRS < paj|@2un)

Aopdpd pauup|d UDY} SSB YJIM UNJ SBDIAIBS < PaLLiod LoyS

AN A %8°L9 %8°68  (%8°'L) 96v8 (%1°2) 9LE6
150D awil uo Wdd po||2dup)  pawog Hoys

Buiwasopad aip am MoH




‘pasiwo.d

M 32IAISS JO |9A8| By} apiroid
0} 9|qp 99 jou Abw am pup
Buoim ob sbuly} sswipwos

ool 91¢ €ele 144743 ¢SLE 4oL punio cee mc:vco—v—
0¢ Ll 4! 6 oL Jindai o} uaxpy dWH UPBW
L9 Lz6l zevl velLe ¥92¢ Jipdas pup daaxdn ._._ n U% v up
€ Ll al i) 12 sasoyaind jayd11
0 1474 1414 19¢ €9¢ uolpwiou| W.FC_U—QEOU
0 v6L 82¢ €19 8¢€8 sau|1a04
0 Sl L6 191 €€2 ssauljup3|d
0 S 9 9 €¢ y4od 40D
Annbuj uoiboy uoi6ay uoiboy uoiboy "92|AJ8S JBjaq b
_m“ﬂ.ﬂw sam hwwmz 503 |0ua) :0_00._ noA aAIb upd am os Abojouyday

Sdo buisn ‘sAojep ||pws
21pbIySaAUl O} |IDY FIOMIBN YlIM
dnoub Buyiom juiol b paysiigois]

Agq Atbwwing

"/10Z uwninp 10}
m>0ﬁ ()1 SHND} 8A|0SBI O} UDND} DU} BBDISAD UDBWY M%Mﬂﬂmw%ma&ﬁ;ﬁﬂ_wﬂ ‘patajdwod sdupwiopad
L6671 'SHND} UOHDIS-UO PAI}I{OU JO JBQUINU ||DIBAQ uoaD Julol 40 UolbiUBWB|dU| 9L0Z uwniND Jo MalAJ julol v
"SUOIDJS | UBBS OA,N0A S§ND} Jnoqgp sn Bul||a} 10} NOA Jupyl ‘s04n01 A3 40 JoqUINU

"up|d Aba}pJ}S @dUDWIONBd D UO B|qDJRWIY /102 JoqUBdaQ

s1asn uoynys 40 si1dbuassod Aq pajrodas synpy tutol o jo yuswidojaneg JO M3IABI SO D paya|dwod
‘ABojouydsl 4o .

%€6 “m>UU @C_v_‘_0>> 0¢ UIYlIM pBIaMsuD mt(__C_QEOU ISI|IIN B|gpbleWI} /102 Joqwada( suoidwoy? wE_._.N_—mAuuNwﬁ_\_wwM._M“_QCﬁ__O—‘.__h

%20°0 :sAauinol 1abuasspd jo Jaquinu o} sjuipjdwod Jabuasspd pasodolid 8y} Jo MaIASI paNUUOD : pup Em:.c 531 1IN0 vmt.c,,m

: :shauinol Jad sjuipnjdwod Jabuassopd Jo Jequinu |DJO

¢'0c ' 4001 Jod sjulol JO Jaquinu |ojo) SRS S (16 ST 8 SE—

01999/ '66 shewinol usbussspd jo Jaquinu |pjoL BuluInly pUD JUBWIINIIBL PANUIUOD Ul S{UBWSA0IAWI JOAI[SP PUD

960 7| ‘siuipjdwod Jabudsspd jo Jaquinu [pjo] E Emm.S Bursom sjowoud oy ‘DY

sjuipjdwod 2Wod 04 S, 40bYymMm 3I0MIBN YHM Ajjutol ‘seusiajuod

juswanoidwi |puoibal plaH

3UOP 9A,9M §DYM




‘sinoy Bujuado
paysi|qnd Jiays BulNp d|qD|IDAD D19M S0 J1BXI14 INO JO % 6

pUD ‘9JIAIBS DIUDJSISSY
18busssnd 1o paxoog-aid oym siswolsnd @y ‘e Pediey am

Y24oW LE pup
laquiaydag gl usaamiaq panalydn am Jpym

"*** UOIIDISYDS
PUD 92IAJ9S JDWOISND)

:S}99M} JO UMOpDAIg

noA juoy|

C;@LHLOCG

[44

(%) 0207 BIIYSHIOA YHON '8 ISOM

(%€Z) UDQIN JBJU| BIIYSHIOA YHON 3 IS
Twom- IO\ R S°9] wc>._.

(%6) 19}s9Y2uUDW Yinos

(%tL) 10207 84IYSHIOA 4SDI @ YINOS

(%6) UDQIN J3}U| BIIYSHIOA SDT B YOS
(%) 49}s9Y2uDW YHON

(%) soul1 AiD |10Jhestew

(%) |P207 PUqUIND @ BJIYSPIUDT

Txvv: upgJn J8jul puquwn) @ aJ1YysoboubT

a.ud)d

9ouauadx3 Jowoysn)
ino ybnoays payyou
uiDJ}-uo S§jND4

—_

‘sabplupd
uipJ} INO Ul SI9YDIS
}99M} N0 10} N0 3007

~

sjoam) ybnouayy
Pa1}14OU UIDJ}-UO S}ND4



T4

%9086 %L5'v6 %2206 %98 uolbwaou|
%2026 %2156 %6148 %zl ssaulupnd|d
%EE L6 %9256 %2599 %v8 ddudIquIYy
xoo 9JIAJI3S I2WIO|SND
Lgone 21/£0/%0 £1/20/%0 gl %49 Uioi}
o4 o4 o4 suowydUag Apjonp ad1M98 o
£1/£0/50 £1/20/50 £1/10/80 NIVl %LZ UolDpis
%18 Asuinol unoA
‘UM UOI4OD4SIIDS ||PIDA
%85'L6 %l L6 %6896 %26 Buyaydil Y HODBJSHDS || o
%99'56 %lEL6 %9956 %06 ddoupudUIbW

:AaAIns 910z uwniND

%99°88 %6096 %26°06 %08 uoybwJioju| 9yl wouJ} sjnsal s,uisylION 840 3J3H "Ulbjlig D319 Ul [SADJ] [IDJ
ylm uoldpysiips 1abuassod pupisiapun o} Asaing 1abuassod

L HVZE6 %vv'ee %69 ssauljup3|d 10y [OUOIDN 8Y} JNO S8LIDI ‘SN204 Jodsupi) ‘Bopydiom
%8588 %T0°L6 %65°€6 %6. 2sualquiy Jasn podsupiy yuspuadepul 8y} ‘uwinino puo Bulids yoo3
pasy Aaaing 1abuassnd |ID ouoilp
LL/€0/LE LL/€0/Y0 LL/T20/v0 H 3
o4 o4 Ne._. yiowyduag Aponp ad1M498 S d _ d _ N
LL/£0/S0 £L1/20/S0 £L1L/10/80 z o —h<hm

"/10Z Ul 1D} 0s BUlOp 84,9M MOY MOYS 0} SaInbBlj SWOS 210 9I9H

"DIDP 4O BIINOS Judpuadapul UD SO SIBWOSND INO 40 Saka ay} ybnoiy}
SUOIDIS PUD SUIDJ} JNO LIPND OYM SIOSSISSD IN0J DADY S\ "Wy} 0}
tuppodwll S| ADS SI9WOSND JOYM UO PasDQ ‘SUlDJy PUD SUOILDIS Yjoq 10}
SYIDWYDUDQ JodW 0f WD 9\ "£10Z Adonupr ul swibal Ajjpno 931A185
1IN0 PaID}S pPUD 8duUdLBdXd JaWOSNI Ja}laq D aplAoid Of JUDM D

Ajpnd 3d1A198




iyonoy ui 1ab

y©SD31I8P % /L

‘suipdy bujuna)d 1oy pasn Bujaq

J2}oM SS3| 0} anp Ajuibw S| BSPBIIBP By "8J2Ad Bul||Iq 0} NP PAOWIISS USAQ SDY DIPP /10T '+
SU01}29]|0d BulpAda1 paxiw Alp ul 8SPaIdUI UD 0} aNp S| juswaroidwi ay] ‘¢

‘spouad Jap|od sy} Bulnp sjodep uno jpay o} palinbai uoydwnsuod |10 spb/spb saybiy

o} anp Ajisow s| 8spaidul ay] 324 Bul||iq 0} NP papWIISS UG SDY DIDP YdIDW PUD AIDNIga4 '

3242 Bull|iq 0} 8NP PaJDWIISS UBB] SDY DIDP YIIDW |

sainBly dulesOq 9102/510Z 0} paindwod aip sainbiy ||y

,OSDaIdBP %8

1240M

‘2lpys 0} 91| p,noA

cJuswanoidwi %8

cluswanoidwi %8°g

(sa404 BuypAda.)
ST

BbuiyiAup aAby noA ||
Buipoai 104 sULYL

,9SD3IOUI %8 ¥

,9SD3IDUI %' G

sadiyyo

pup sjodap

‘SUOI4Dys 4o

pasn ABiaug3

Juswanoidwi %60

,9SDP3IdUI % 0

suipy
Aqg pasn ABiaugz

£10T 40W 04 910¢ 4dv
1034 3siyounay ysay N4

L1L0T Yd2ioW LE 04
9L0¢ +das gL

ip} os
paAaiyon
3A,9M IDYM

"AHIQOUIDISNS [DJUSWIUOIIAUD

0} UolNQII}U0d dAl}Isod JSow a8y} saybw Joy}
Aupdwos Bulypiado uipiy 8y} 89 0} JUDM B\

Tt JU9uiuodiaug



Contact us with your
comments or questions:

Call: 0800 200 6060*
Email: enquiries@northernrailway.co.uk
Visit: northernrailway.co.uk/comments

Write:
Customer Experience Centre
Freepost NORTHERN RAILWAY

*Our Customer
Experience Centre
lines are open 24 hours
a day on any days when
tfrains are running.

@ NO ft h ern 9 /northernassist

9 @northernassist

northernrailway.co.uk



